
Keys & Clean Club 

Exclusive Buyer’s Agent Closing Gift Membership 

Terms & Conditions 

  

Effective Date: May 9, 2025 

Provider: Dream Clean of Florida 

Service Area: Northeast Florida 

  

 
  

1. Overview 

  

1.1 Program Purpose 

  

The Keys & Clean Close Club is an exclusive annual subscription designed for 

licensed Buyer’s Agent real estate professionals in Northeast Florida. This 

program allows agents to provide a premium exterior cleaning package as a 

closing gift to every buyer they represent, creating a memorable and high-value 

closing experience. 

  

1.2 What’s Included 

For each qualifying buyer closing during the active subscription term, the 

following services are included: 

·    Exterior soft house washing 

·    Driveway surface cleaning 

·    Unlimited buyer closings within the 12-month subscription period 

·    Priority scheduling and value-added benefits (outlined in Section 4) 

  

1.3 Subscription Details 

·    Annual Fee: $499 (one-time, non-refundable) 

·    Term: 12 months from the date of enrollment 

·    Automatic Expiry: Subscription does not auto-renew and must be 

manually renewed upon expiration 

  

 
  

2. Service Coverage 

  

2.1 Scope of Services 



Dream Clean of Florida will perform exterior cleaning services on qualifying 

residential properties associated with buyer transactions closed by the 

subscribed agent. Services include home exteriors, driveways, and exterior 

windows. Service coverage is limited to standard single-family residential homes 

within Northeast Florida. 

  

2.2 Additional Charges 

Additional charges may apply for: 

·    Services outside the scope of the included package 

·    Excessively soiled, neglected, or oversized properties requiring 

additional labor 

·    Properties requiring special access, equipment, or materials 

            

2.3 Luxury Properties 

Luxury Properties are excluded due to the high end natural of the properties. 

Luxury properties require nonstandard cleaning approach compared to common 

residential properties. These types of properties may require specific cleaning 

detergents, lift equipment multiple personnel; possible EPA required water 

reclamation, additional insurance lability requirements greater than $1M. Please 

contact Dream Clean of Florida for more information. 

  

Any additional services will be quoted separately and performed only upon agent 

or homeowner approval. 

  

 
  

3. Service Scheduling 

  

3.1 Scheduling 

All services must be scheduled by the subscribed agent through the Dream 

Clean of Florida team. Scheduling is subject to availability and weather 

conditions. While priority scheduling is provided, specific service dates and times 

are not guaranteed. 

  

3.2 Cancellations & Rescheduling 

A minimum of 48 hours’ notice is required to cancel or reschedule 

appointments. Missed appointments due to lack of property access may result in 

a rescheduling fee. 

  

 
  



4. Member Benefits 

  

·    Priority Scheduling 

Membership clients receive priority access to scheduling over non-

members. 

·    Lifetime Add-On Discount 

Buyers served under this membership receive a lifetime discount of up 

to 25% on eligible add-on services, including roof washing, gutter 

cleaning, paver cleaning and sealing, professional window cleaning, and 

other exterior cleaning services. Discounts cannot be combined with other 

promotions. 

·    Brand Elevation Value 

This program allows agents to offer a premium, high-impact closing gift 

that enhances client satisfaction, referrals, and brand reputation. 

  

 
  

5. Eligibility & Usage Guidelines 

  

5.1 Eligibility 

·    Must be a licensed real estate professional operating in Northeast Florida 

·    Membership applies to buyer-side transactions only 

·    One subscription covers one individual agent only, even if part of a team 

or brokerage 

·    Each agent within a team must enroll separately 

  

5.2 Usage Guidelines 

·    Includes one service package per closed buyer transaction 

·    Services must be requested directly by the subscribed agent 

·    Services may not be redeemed for listings, rentals, or non-qualifying 

properties 

·    Membership is non-transferable and may not be shared or resold 

  

 
  

6. Cancellation & Refund Policy 

  

·    The annual membership fee is non-refundable 

·    No refunds or credits will be issued for unused services 

·    Dream Clean of Florida reserves the right to suspend or terminate 

membership for misuse or abuse of the program 



  

 
  

7. Service Limitations 

  

7.1 Weather Delays 

Weather-related delays may occur and will be communicated as promptly as 

possible. 

  

7.2 Property Condition & Pre-Existing Damage 

While all reasonable precautions are taken, Dream Clean of Florida is not 

responsible for damage resulting from pre-existing conditions, improper 

installations, or structural defects. 

  

 
  

8. Liability & Indemnification 

  

8.1 Limitation of Liability 

Liability for any claim arising from services provided under this agreement is 

limited to the amount paid for the membership. 

  

8.2 Indemnification 

The subscribing agent agrees to indemnify and hold harmless Dream Clean of 

Florida, its employees, and contractors from claims arising from inaccurate 

property information, lack of safe access, or misuse of the membership. 

  

 
  

9. Termination of Membership 

  

9.1 By Dream Clean of Florida 

Dream Clean of Florida reserves the right to terminate membership at any time 

for misuse, non-compliance, or violation of these Terms & Conditions. 

  

9.2 By Agent 

The agent may cancel participation at any time; however, the annual fee remains 

non-refundable. 

  

 
  



10. Privacy & Data Protection 

  

Personal information is collected solely for managing membership enrollment 

and service delivery and is handled in accordance with Dream Clean of Florida’s 

Privacy Policy. 

  

 
  

11. Dispute Resolution 

  

11.1 Governing Law 

This agreement is governed by the laws of the State of Florida. 

  

11.2 Arbitration 

Any dispute arising from this agreement shall be resolved through binding 

arbitration in Orange Park, Florida, with the arbitrator’s decision being final and 

enforceable. 

  

 
  

12. Marketing Use 

  

·    Agents are encouraged to promote Dream Clean of Florida as part of their 

closing experience 

·    Dream Clean of Florida may request permission to use property photos for 

marketing purposes unless declined in writing 

  

 
  

  

  

13. Contact Information 

  

Email: info@dreamcleanfl.com 

Phone: (833) 376-2536 

Mailing Address: 

Dream Clean of Florida 

1029 Blanding Blvd, Unit 706 

Orange Park, FL 32065 

 
  



Dream Clean of Florida 

 

 

Helping homes shine — and helping agents leave a lasting impression. 


